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MOHAMED TRABELSI

IT Director | IT Strategy & Governance | Post-Merger
Integration | ERP (Sage X3 & Dynamics 365) | Digital
Transformation

Nabeul, Tunisia
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OBJECTIVE

Group IT Director with 12+ years of experience leading enterprise IT strategy, ERP governance, and digital
transformation initiatives in industrial and multi-site environments.

Specialized in multi-ERP ecosystems (Sage X3 & Microsoft Dynamics 365), post-merger IT integration, infrastructure
governance, and cybersecurity risk management.Proven ability to align IT operations with business performance
objectives, reduce operational risk, and enhance executive decision-making through data-driven reporting..

SKILLS
* IT project management skills. +  Teamwork
* Ability to develop an IT strategy aligned *  Organization
with business objectives. « Communication skills
+ In-depth knowledge of IT security best *  Leadership
practices. + Adaptability
* Knowledge of computer architectures, *  Customer relations
operating systems, databases and systems *  Autonomy
integration.
LANGUAGES
Arab D French c— English c—— —

PROFESSIONAL EXPERIENCE

August 2025 - Today Director of Information Systems
Abidjan, Ivory Coast GEANT CA - CMPC

ERP and Data Analyst:

+ Day-to-day administration of Sage X3 ERP to support business
operations.

+ Development and maintenance of custom reports using Crystal Reports to
provide detailed analyses.

* User training on the optimal use of Sage X3 to maximize their productivity.

Leadership and team management:

* Ability to lead an IT team, set goals, motivate team members and foster
collaboration.

Technology watch :

* Ability to stay informed of the latest technological trends and assess their
relevance to the business.

Troubleshooting:

* Ability to effectively solve complex computer problems.
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Tunisia, Tazarka

Sept. 2022 - February 2023

Tunisia, Tunis

Nov. 2014 - Sept. 2022

Tunisia, Nabeul

August 2013 - June 2020

Tunisia, Nabeul
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IT and Information Systems Manager
CUISINA- Marmotek - Spiti Design

+ Day-to-day administration of Sage X3 ERP to support business
operations.

+ Development and maintenance of custom reports using Crystal Reports to
provide detailed analyses.

* User training on the optimal use of Sage X3 to maximize their productivity.

* Ability to lead an IT team, set goals, motivate team members and foster
collaboration.

IT and Back Office Manager Gaming Project
TDISCOUNT

Project management:
* Maintain the back office of the tgaming.tn website
* Community project manager tgaming by Tdiscount
* Daily management of Dynamics NAV ERP

Founder of a digital communications agency

BLACK HAT STUDIO
Main missions:

*  Website design and development

* Mobile Application Development

* Graphic design

* Social Media Advertising (SMA)

* PRO Email

+ Computer Consulting

* Remote maintenance of computer systems
+ Security and Backup Management

Versatile IT Technician VACPA
BOUJBEL

Main missions:

* Management and maintenance of IT infrastructure, including
networks, servers and workstations.

* Use of remote support tools (TeamViewer, AnyDesk).

* Installation, configuration and updating of software and
operating systems to ensure their proper functioning.

* Implementation of security systems (Cameras, patrol management).

* Technical support for users to resolve hardware and software
problems, and provision of training to optimize their use of IT tools.

* Use automated deployment and fleet management tools (GLPI).
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TRAINING
2010- 2014 Applied Bachelor's Degree in Information Technology and
Tunisia, Bizerte, Mateur Telecommunications
ISSAT Master
2010 BACCALAUREATE in Computer Science

Tunisia, Nabeul, Beni Khalled
Nahj Manzeh Beni Khalled High School

CENTERS OF INTEREST

* Development of applications and video games.
* Tech Youtuber since 2014.
*  Video Games.

* Internet browsing

REFERENCES

References available on request.





